CONG TY ¢ PHAN DICH VU CAY DU PO

Phong G.3B, E.Town 1, 364 Céng Hoa, P.13, .Tan Binh, HCM.
Tel: +(84-8) 3812 5678 | Fax: (84-8) 3812 5320

"HUONG DAN SU DUNG
PHAN MEM DIET VIRUS AVIRA



CONG TY ¢ PHAN DICH VU CAY DU PO

Phéng G.3B, E.Town 1, 364 Cong Hoa, P.13, &.Tan Binh, HCM.
Tel: +(84-8) 3812 5678 | Fax: (84-8) 3812 5320

Muc luc

L. MG CRIORG IFIRR ... 3
2. Giao Dién Chinh Ciia Chuwong Trinh....................cccccoooiiiiiiiiiiiiiies e 4
3. QUEBL VITUS .ottt ettt sttt st e e b e e s at e e be e s st e e beeaab e e sbeesabeeabeesabeesbeesnbeenbeennbeesbeesans 7
4. Theo doi bao M@t cho kSt ROTMANG ....................cooeeeeeveeeseeeeeeeeeeeeeees e, 9
5. Xem bdo cdo, theo doi lai cAc tAP LN VIFUS ................ccccoooiiiiiiiiiiiiiiii e 12
6. LGP LICh QUET VITUS ..o 14
7. Ciu hinh chwong trinh tw dpng xie Iff khi phat Rign virUs...........ccccooovoneneniinsinenenesines 17
8. Tuy chinh vigc quét cAc file REN ......................ccocovviiviiiiiiiiiii 19
9. Pura file chwong trinh hodc thw muc vao viing tin twong ..., 20
10. Kich hoat tinh nang phat hién cac ViFus i @R...............c.coovoreneenenenensneseessesesseeens 21
11. Tinh chinh BAo CAO .........................ccocoiiiiiiiiiiiiiiii s 22
12. Dwa mét chwong trinh, thw muc vao vitng tin twong ....................c.ccoooevvvninininciseiniine, 23
13. Catt BB CRONG TRIE FAC ... 25
14. Tinh nang ngdn chdn quang CAO..................cccccooiiiiiiiiii 26
15. Tay chon cdc chirc nang bo quét cac dang file........................cooooeviiiiiiiiiiinicce, 27
16. Tay chon chirc nang bo quét cdc webSite ..., 28
17. Tity chinh tinh néing kiém sodt ngwoi diing (Parental Control)...............c.cooovvveorneneencen. 29
18. Khiic phuc sw c6 khong két noi duwgc mang n@i B ...............cccocevveveerivnirnninsineesiennennns 33
19. Ciiu hinh cdc chwong trinh dwgc sic dung cho tirng user ...................ccoccovvvvonionenevnnenne. 34
20. NZAN CRAN POP-UP ..ottt 35
21. Bé chon cdc tip tin, thuw muc khong Dack-up ... 36
22. THONG tin NG 110 KP LRUGE ... 37



CONG TY ¢ PHAN DICH VU CAY DU PO

Phéng G.3B, E.Town 1, 364 Cong Hoa, P.13, &.Tan Binh, HCM.
Tel: +(84-8) 3812 5678 | Fax: (84-8) 3812 5320

1. Mé chwong trinh

Pé mo chuong trinh, thyc hién nhu sau

Kich di vao biéu tuong chuong Avira AntiVir Premium

=@ w

2 U e &
® & 0 N
) B

Customize...

r 6:00 PM

L me i
BARNE @ (o0

Chay:

« Ban ciing c6 thé mé chwong trinh tir menu Windows Start , hodc kich vao biéu tuong
chuong trinh Avira AntiVir Control Center trén Desktop
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2. Giao Dién Chinh Cia Chwong Trinh

Khi ban m¢ chuong trinh, man hinh giao di¢n chinh cta chuong trinh s&é dugc mé ra. Tinh trang
bdo vé may tinh dugc hién thi phia trén man hinh giao dién chinh. Ban c6 thé théy duoc tinh
trang bao vé cta may tinh ciing nhu cac théng sd chung trén may tinh cua ban, thong tin license
hét han. Ban c6 thé thiét 1ap dic tinh bao mat bang cach click vao biéu tuong Configuration.

4 =3
Avira Premium Security
File

Avira Premium Security Suite R;
I AVIRA

UVEIViEW @ Configuration

View Extras

G

Q AntiVir Guard Activated Deactivate +

g
‘ ¥ Online protection Enabled .
= @ Antivir MailGuard Activated Deactivate a
@ Online protection & antivir WebGuard Activated Deactivate v
o
po— @ parental control Activated Configure
Administration
& Avira Firewall Activated Deactivate
O
Q » Last update 971772010 Start update
Q » Your product is activated until: 12262010 Renew
@ Last complete system scan 971742010 Scan system now
—_ I = - = - E - = . v
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Click vao Events dé xem thong tin dang chay ctia chuong trinh:

Avira Premium Secu E‘_ﬂ
File View Extras Update Help i
| |
Y/ 4 !
Avira Premium Security Suite R}
‘ GO Q) Confauaton
Status
P Erote ] — ‘ Type ‘ Module ‘ Action \ Date/Tme" -
" FAE) Upsste " [ Detecion | Scammer | Maiarefound | 5/17...57 Al
S M) Scheduler © Detection Makware found or17..57aM ||( | M
- . @ Guard @ Informaton Scannef Scan 9/17..57AM |
Local protection RS MIC§ MaiGuard @ Information Scheduler Job started 9/17..:45AM | |
. [ ,O Scanner © Infomation Scanner Scan 9/17...:22 AM [l
@ Online protection |1 I ME) Frewal © [Information ProActv ProActiv enabled 9/17..:21 AM
7 gl it My WebGuard @ Information MaiGuard Senvice started 9/17..:21 AM
Administration | [ O Backup o Information Guard Senvice started 9/17...:21 AM
..... M) Helper Senvice @ Information WebGuard Service started 9/17..:21 AM
e Took @ ProActiv 0 Information Helper Service Senvice started 9/17...:21 AM
@ [Information FireWal Service activated 9/17..:21 AM
MY Fiter _ @ Information FreWal Service started 9/17..:21 AM
""" M@ Information © Information Scheduler Service started 9/17..:21 AM
""" Warming © Infomation Scheduler Senvicestopped  9/17..:20 AM
:j: rE)"echo @ Information Scheduler Senvice started 9/17..:57 AM
" ﬂ Information Fre\Wwal Senvice stopped 9/17....57 AM
@ Information Guard Senvice stopped 9/17....57 AM
Warnina Profctiv ProActiv dizahled 9/17 -57AM ¥
Number of events: 64
! E N -
Biéu twgng Mo ta
(§) Xem thong tin chi tiét dong dugc chon.
C_} Xuat ra tap tin dong duogc chon.
(%¢ Xoba dong dugc chon.
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Click vao Report dé xem cac bao cdo vé 1an quét virus, 1an update gan nhat.

' Avira Premium Security

File View xd Update Help "

Avira Premium Security Suite R;
I AVIRA

WRRONY

Status

Events | Action ‘ Resuit | Date/Time v| "
» R 2 viruses or unwanted programs were found! 9/17/2010, 10:57
cpotts No virus or unwanted program found! 9/17/2010, 10:22
- @ Sc.an No virus or unwanted program found! 9/17/2010, 9:33
Local protection B G gTneaS Update was successful 9/17/2010, 9:33 o
@ Online protection
Fe o iy 48
@ Administration
e Tools
Number of reports: 4
———— e = e = == 2

L ’ Mo ta
[‘l Xem thong tin chi tiét dong dugc chon.
’[;-' Xem thong tin chi tiét dong duoc chon dudi dang tap tin.
”% In ra may in thong tin dong dugc chon.
( _x Xo6a dong duoc chon.
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3. Quét Virus

\ \ 1 7 5 A A - R - D (
Tt man hinh chinh ciia phan mém ban chon biéu tuong Local protection ,
sau do click chudt vao menu Scanner

o)

Eile Extras Update Help I

=

I AVIRA
6 Overview __; ‘Qr ’ 1)_‘” W

e
D Local protection

Start scan F3
(3 Remova #® Start scan (admin) F6

Create new profile

@ Online protection !

@ Administration | I B Actve PI Create desktop link F4
Q [-$&) Scan for Rootkits and active matware
o 4-{] Manual Selection

Ban c6 thé chon mot muc bt ky va click chudt phai, chon Start scan dé thuc hién quét virus cho
0 dia hoac thu muc duogc chon.

Biéu twong Mo ta

Khi ban chon mét muc bat ky, va click biéu tugng nay, chuong trinh s& thuc
p hién quét virus trén muc ban da chon.

K&, Hodc ban c6 thé click chudt phai vao mot muc bat ky va chon Start scan dé
thuc hién chtrc nang nay.

Chtrc nang nay dé tao ra mot profile méi véi cac thu muc hodc 6 dia ban
mudn quét s& duoc luu vao ddy. Giup ban d& dang hon trong nhiing 1an quét
fes vé sau.

Hoic ban c6 thé click chudt phai vao mot muc bat ky va chon Create new
profile dé thuc hién chirc ning nay.
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Tao mot biéu tugng quét vao muc ban dd chon ra ngoai Desktop. Viéc nay
giup cho viéc quét virus sau nay vao thu muc ban chon mot cach nhanh
e chong chi véi 1 ca click chudt vao biéu twong Desktop ma chwong trinh da

L tao, s€ tw dong quét ma khong can thao tic mo chuong trinh 1én.
Hoic ban c6 thé click chudt phai vao muc bat ky va chon Create desktop
link
.-"_x Xéa dong duogc chon.
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4. Theo ddi bao mit cho két n6i mang

Chuong trinh s& giam sat va loc luu lugng két ndi mang giita mdy tinh ciia ban va Internet.
Chuong trinh ciing s& 4n may tinh ctia ban d6i véi mang Internet, va ghi log tat ca cac nd luc tin
cong dén may tinh cua ban. Chuong trinh dugc cap nhat ty dong, ddm bao may tinh ctia ban
dugc bdo vé trudce cac nguy co tur Internet.

N N N ’ 5 A A - R . . Onli tecti
Twr man hinh chinh ctia phan mém ban chon biéu tugng Online protection ,
sau do click chuot vao menu MailGuard

Chuong trinh s& hién thi cac email di dén va di trong may tinh ctia ban thong qua cac phuong
thirc nao, va email dé an toan hodc 1a c6 nhiém virus hay khong.

r 5 — — —
Avira Premium Security Suite " I el s
File View Extras Update
AVIRA
Scanned emails:
| Type | From... | Subject | Date/Time |

Q POP2 "Mguyer RE: Nho su tro giup nhan su cho Avira tu 942272010 10:30:04 AM
Q POP2 "Son,Du RE: Nho su tro giup nhan su cho Aviratu 942272010 11.06:46 AM
Q POP2 Kim Thar RE: Nho su tro giup nhan su cho Avira tu 942272010 11.06:48 AM
Q POP2 "Mguyer RE: Nho su tro giup nhan su cho Aviratu 942272010 11:27:10 AM
Q POP2 "Truong RE: Nho su tro giup nhan su cho Avira tu 942272010 11:52:59 AM
Q POP2 "Son,Du RE: Nho su tro giup nhan su cho Aviratu 942272010 12:29:18 FM

@ Administration RE: Nho su tro giup nhan su cho Avira tu| 9/23/2010 7:38:14 PM

Q POP2 "Phuonc RE: Nho su tro giup nhan su chio Aviratu 942372010 10:45:03 FM
e Tools

b MailGuard

WebGuard
FireWall

Statistics: Display Statistics

Last detection
Number of detections

Email action
Affected attachments

0
0

Mumber of spam emails 2 MNumber of incoming emails 181

MNumber of emails Suspicious emails

Number of outgoing emails 0

MNumber of phishing emails

Biéu twong Mo ta
[/ Céc email an toan.
6 Céac email ¢6 kha nang gay nguy hai.
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Click vao WebGuard dé theo ddi cac website ma ban di truy cap vao c6 nguy co nhiém virus.
Man hinh s& hién thi link website cudi cung ban da truy cap va bi canh bdo c6 nguy co virus,
spyware, madware cao.

” —_
File View Extras Update Help

W W 7

Avira Premium Security Suite

I AVIRA
6 Overview » @ @:)9 @ Configuration

@ Local protection | Lastreported URL:

-

@ Online protection

Last detected virus or unwanted program:
l [ e Virus information

MailGuard
» WebGuard
FireWall

— Statistics:
. Administration
Number of scanned URLs

e Tools Number of detections
Number of blocked URLs
Number of ignored URLs

Last scanned URL:
]http:// ui.skype.com/ui/0/4.2.0.169.217/en/getlatestversion?ver=4.2.0.1698uhash=11d6b5d988bd95286080201c231 6fe4“

AVIRA AN TOAN HON
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Click vao Firewall dé theo ddi cac bang thong truy xuat mang (sé lugng download ciing nhu
upload) va theo doi cac chuong trinh dang chay va c6 mo két ndi internet.

File View Extras Update Help “

/i

Avira Premium Security Suite

Q) Contouoion
)
Block al Medium security level Sppkcaon A | Connectons | | |
e [ Local Security Authority Process
Cwom | SepomaTCPadur | |G Sope \
MailGuard 4 Fihorkicyiand Posticas ik Antir WebGuard Service !
High prevented. [®77 Windows Start-Up Application
o= fciar Allow external network access | | System
» FireWall C>- Medium to shared resources. & Microsoft Office Word
= Z Lo | [®"7 Host Process for Windows Servic
@ Administration [ Host Process for Windows Senvic
Transfer [5%] Host Process for Windows Servic

[m77 Senvices and Controller app

Tools
el'niw./s‘..,.,‘i ISl ot Pronpes for Wildcaws Sert

[™"7 Host Process for Windows Servic
w3 Windows Explorer

[w7] Antivirus MadScanner Senvice
Download Upload (277 Host Process for Windows Servic
80 B/s
22309 kB

G S0 N oy pa COSPe PRVO R RORTIL e ey e |
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5. Xem bao cao, theo doi lai cac tap tin virus

Chuong trinh s& ghi lai lich st cac 1an quét va cac tap tin dd nhiém virus va chuong trinh di dua
vao cac thu muc cach ly cia chuong trinh. Ban hoan toan c6 thé vao dé xem lai cac tap tin da
duogc cach ly nay va c6 thé phuc hoi lai ching néu can thiét.

\ \ X P 5 X X - R . . Administrati
Tur man hinh chinh ctia phan mém ban chon biéu tuong Administration ,

sau do click chudt vao menu Quarantine

Eé\ Administration

S

G .
-

File Vi Extras Update Help [l

» Quarantine
Scheduler

SRR Y-

CIOXCICLC,

| Type | Detection | Source | Date/tme > | | |y
Q Fie Isthe TR/Swisyn.rgy Trojan C:\SRecycle.Bi..\SRET40S1 rar 9/17/20....57
File Is the TR/Drop.MSIL | e Tat{ 9/17/20)....57
“ . - Rescan object F2 - .
@ Restore object F3 "
Delete object Del

Restore object to... F6
Copy object to...

Add file

Properties
Export all properties F7

Open quarantine directory

Biéu twong Mo ta

Khi ban chon mét dong bat ky va click vao biéu twong nay, chuong trinh s&
quét lai tap tin nay.

Hodc ban c6 thé chon mot dong bat ky va click chudt phai, sau d6 chon chirc
ning Rescan object dé thuc hién quét lai tip tin nay.

B
4

(=

Hién thi thong tin chi tiét vé tap tin da bi nhiém virus ma ban chon.
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Hodc ban c6 thé click chudt phai va chon chirc nang Properties.

Dung dé phuc hoi lai tap tin ma ban da chon. chirc nang nay s€ phuc hoi lai

P tap tin vao ding thu muc ban dau.
@ Hodc ban c6 thé click chudt phai vao tap tin mudn phuc hoi va chon Restore
object.

Tuong ty nhu chirc ning Restore object & phia trén va dé phuc héi lai tap tin
d3 bj nhidm virus va cho phép ban phuc hdi tap tin d6 t6i thu muc duogc chi

# _'.\ .
dinh.
Hodc ban c6 thé click chudt phai vao tap tin mubn phuc hdi va chon Restore
object to...

Chtrc ning nay cho phép ban thém vao tap tin chua bi nhiém virus nhung
ban cam thay nghi ngd vé tap tin nay, ban c6 thé dua vao dé chuong trinh
cach ly.

Néu ban mudn tim hiéu vé tip tin ma ban cam thdy nghi ngd hodc tim hiéu

©

vé tap tin virus d bi cach ly nay. Ban c6 thé dung chtic ning nay dé gui
email dén cho bo phan phat trién ciia Avira.

Hoic ban c6 thé ding chirc nang nay bang cach thuc hién click chudt phai
vao tap tin mudn giri cho Avira va chon Send object.

(@)

Xéa tap tin nhiém virus khéi thu myc cach ly cia chuong trinh.

Hoic ban c6 thé dung chirc ning nay bang cach click chudt phai vao tap tin
va chon Delete object.

Xuat thong tin chi tiet vé tap tin dugc chon ra tdp tin van ban.

@

"y

Q@

A

Hoic ban c6 thé ding chirc nang nay bang cach click chudt phai vao tap tin
va chon Export all properties.

AVIRA AN TOAN HON Trang 13
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6. Lap lich quét virus

Ban c6 thé dung Sheduler dé quét virus toan bd may tinh hoic update virus tai thoi diém lwa
chon thich hop, vi du hang ngay, hang tuan hoac hang thang.

Dé sir dung chirc nang Scheduler ban chon biéu tugng Administration ,

sau do click chudt vao menu Scheduler.

- N
— ‘l
iew

File Vi Extras Update Help 'l
Avira Premium Security Suite R)
I AVIRA
1O o ISIGIGEEICIEEE O s
& - =
Local protection ‘ R A} Action | Frequency | Display mode | Enabled! Status M
(@) oniine protection | L @ | Complete System Scan | Scan _| Daiy at 12.00 it o W | Ready
e Edit job F2 .

E:\ Administration
~/

Quarantine
» Scheduler

Q.

Properties

L - e _—— - = 4

Ban c6 thé tao ra nhiéu lich trinh lam viéc khac nhau, va kich hoat vao lich trinh ndo ma ban
mubn hoat dong bang cach chon (danh dau V) vao cot Enabled.

Biéu twong M0 ta
Tao mot lich trinh mdi cho chuong trinh.

( "'z_; Hodc ban c6 thé chon mot dong bat ky va click chudt phai, sau d6 chon chuc
nang Insert new job dé thuc hién quét lai tap tin nay.
ey Hién thi thong tin chi tiét cua lich trinh ma ban chon.

Hoic ban c6 thé click chudt phai vao lich trinh can xem va click chudt phai,
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sau do6 chon chirc nang Properties.

- Dung dé thay doi lai thong tin cta lich trinh.

Hoic ban c6 thé click chudt phai vao lich trinh can thay doi va chon chirc
nang Edit job.

Xoa lich trinh dang chon.

( ) Hodc ban c6 thé click chudt phai vao lich trinh can x6a va chon chirc nang
Delete job.
Chtrc nang nay cho phép ban thuc thi lich trinh ban chon ma khong can doi
~ t6i thoi diém da thiét lap.
@ Hodc ban c6 thé chon lich trinh muén thuc thi va click chudt phai, sau do

chon chirc nang Start job.
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TUY CHINH NANG CAO CAC TINH NANG
PHAN MEM DIET VIRUS AVIRA
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More Than Security

7. Cau hinh chwong trinh tw dong xir Iy khi phat hién virus

Mo giao dién cua Avira > Click vao Configuration & goc trén bén phai > Tick chon Expert
mode & goc trén bén trai > Nhin vao cot bén trai > Click vao dau 6 Scanner dé mé cay thu muc
> M¢ cdy thu muc Scan > Click chon Action on Detection > Nhin vao 6 bén trai ciia phan
Action on Detection c¢6 2 muc Interactive va Automatic.

> Chon Interactive: khi ban mudn chuong trinh phét hién virus va hién 1én cac quyét dinh
cho ban chon dé xtt 1y virus nay:
v' Delete — ban c6 sé& x6a tap tin bi nhiém virus
v" Quarantine (Cach ly): dua tap tin bi nhiém virus vao khu vuc cach ly
v Ignore (B6 qua): khi ban chac rang tap tin 14 an toan khong bi nhidm virus thi ban
hay chon phuong 4n nay, vi n6 s€ bo qua tap tin nay.

Avira Premium Security Suite

Expert mode Scanner > Scan > Action on detection ( ? Help

= P Scanner
= » Scan

» Action on detection

» Archives (©) Automatic Copy file to quarantine before action

— Action on detection
@ Interactive

» Exceptions
» Heuristic
» Report

=] @ Guard

m @ MailGuard

3] @ WebGuard

3] 8 Parental control

& = FireWall

] O Backup

w1 G Update

&3] ‘\. General

Frimary action:

repair

ignore

Description

If this option is enabled, then no dialog box for selecting an action appears following the detection of
a virus or unwanted program. The Scanner reacts according to the settings you define in this section.

> Chon Automatic: khi ban quyét dinh cho chuwong trinh tu dong diét va dwa vao ving
cach ly.
v Check chon vao 6 Copy file to quarantine before action
v" Primary Action c¢é 5 option, ban nén chon Repair
* Repair (Sta chita)
= Rename (Poi tén)

AVIRA AN TOAN HON Trang 17
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= Delete (X0a)
= |gnore (B6 qua)
= Overwrite and Delete (Chép d¢ 1én va x6a)

Luwu y: Dbi véi cac chie ning Guard, MailGuard, WebGuard ban ciing thuc hién twong tir cac
budc nhu dé cau hinh cho chuong trinh khi phat hién virus sé xtr ly theo cach cai dat cta ban.
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8. Tuy chinh viéc quét cac file nén

Ban c6 thé tuy chon cac dang file nén cling nhu cap dg céc file nén ma Avira s€ quét bang cach
thuc hién nhu sau:

Avira Premium Security Suite - Configuration =l
Avira Premium Security Suite R;
Expert mode Scanner > Scan > Archives ( ? Help
s p o - Archive settings — Archives
= » Scan ; T ———————————
» Action on detection Scan archives W S
i 3 self extracting
3 . [ All archive types [F]AR] |
FAERCERHONS B B [7]ARJ SFX (self extracting) E
» Heuristic [T]TAR (tape archiver)
» Report [¥] Limit recursion depth Flez
=] @ Guard = ] ) [F]zoo
= » Scan — Maximum recursion depth == [TJUUENcoded (+.XXEncoded)
» Action on detection 2 = [CJTNEF (Microsoft)
» Further actions : ‘ DMIME
» Exceptions intex Maq)
Heuristi [T]MSCOMPRESS
pb Aet'.m ic [T]caB (Microsoft)
» ProActiv [7]CAB SFX (self extracting) -
0 B Defaut values || E
= &% MailGuard — Description
= » Scan You can either enter the requested recursion depth directly or by means of the right arrow key on the
PUAHIG OR detiction entry field. The permitted values are 1 to 99. The standard value is 20 which is recommended.
» Further actions
» Heuristic -
Defutvaives Jll 0K |

» Scan archives: Khi dugc kich hoat thi cac dang file nén ban chon trong list sé duoc quét.

> All archive types: Khi duoc kich hoat thi tit ca cac dang file nén trong list s& duoc chon
va quét.

» Smart Extensions: Khi dugc kich hoat thi Avira AntiVir Premium s€ tu dong chon cac
dang file ¢ quét. Chirc ning nay s& quét cham hon nhung s& bao mat hon khi ban chon
dang file dé quét trong list.

> Limit recursion depth: Giai nén va quét dé qui céc file nén rat ton thoi gian va tai
nguyén may. Néu chire nang nay dugc kich hoat,ban co thé gidi han duogc sb cép cac file
nén dé quét.
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9. Pwa file chwong trinh hoac thw muc vao vung tin twéng

Exceptions > click vao [...] trude "Add" dé tim dén céc file khong mudn Avira quét khi thuc
hién qué trinh Scan h¢ thong > chgn file > OK > Add > Apply > OK.

-
Avira Premium Security Suites= o= |B] X
Avira Premium Security Suite R;
Expert mode Scanner > Scan > Exceptions "'9\4@_]
s o m— 7 | Browse for Files or Folders ﬂ
= s —, — File objects to be omitted by the scanner ———————————
B8 » Scan Please select the object to exclude.
» Action on detection
» Archives
: »» [ Control Panel -
’ M [ control Panel
, R) H;unstlc i 3;E7' | i
Epol 5 =
@ Guar dp (Maximum total size of all b Local Disk (C:)
= tig entries: 6000 characters). b ¢ DATA (D:) T
v 1 = b ¢y BLUENGUYEN (F:)
b Drofictiv Avira AntiVir Control Center
2 'Report E TeamViewer 5
= &% MailGuard ! ren IVeAR
b 1
# P Scan b: B scicks
» GevTeral > B Avia -
» AntiSpam
» Report — Description
=] @ WebGuard | | The button opens a window in which you can select the require [ oK ] [ Cancel
» Scan When you have entered a file name with its complete path, onls
If you have entered a file name without...for more information{ '— —
» Report
ﬁ Parental control -~ |

Luwu y: Ban c6 thé thiét 1ap cho muc Guard twong tw vdi cac budc trén.
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10. Kich hoat tinh niing phat hién cac virus tim an

Click vao ddu 6 Scanner dé mé cay thu muc > Mé cdy thu muc Scan > Heuristic

Avira Premi L= ] o e
Avira Premium Security Suite R;
Expert mode Scanner > Scan > Heuristic | ? ) Help
= S
- p B L — Macrovirus heuristic
= » Scan
O T P Macrovirus heuristic
» Archives
» Exceptions — Advanced Heuristic Analysis and Detection (AHeAD)
4 enable AHeAD
» Report () Low detection level
= @ Guard @ Medium detection level
@ biScan E ") High detection level
@ b ProActiv it
» Report
= 5§ MailGuard
# P Scan
# » General
» AntiSpam
» Report Description
=] @ WebGuard || If this option is enabled, Avira Premium Security Suite detects much more unknown malware, however
@ » Scan false positives can also be expected.
» Report

8 Parental control

» Macrovirus heuristic: Khi dugc kich hoat, Avira s€ giup ban phat hién duoc nhiéu
Macrovirus trong céc tai liéu va s& hién thi canh bao cho ban biét.
> AHeAD: Phan tich virus méi dua vao hanh vi hoat dong ctia ching. Khi kich hoat bang
cach click chon Enable ban c6 thé chon céap do:
v" Low detection level
v" Medium detection level
v" High detection level

AVIRA AN TOAN HON
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More Than Security

11. Tinh chinh bao cao
Click vao déu 6 Scanner dé mé cay thu muc > Report

Avira Premium Security Suite - Configuration W (o] [

Avira Premium Security Suite Rﬁ
l AVIRA

[V Expert mode Scanner > Report @ Help

=] ,O Scanner
= » Scan
» Acticn on detection
» Archves
» Exceptions
» Heurnistic
=] @ Guard
# » Scan
» ProActiv
» Report
= 5% MailGuard
# » Scan
» General
» AntiSpam
» Report Description -

=] @ WebGuard || When this option is activated, the Scanner also loas all scanned files. In addition, all files involved as
well as alerts and tips are irduded in the report file.

>

Reporting
@ off

@ Default
() Extended
(") Complete

m

» Scan
» Report
= 8 Parental cortrol

Dot otes

> Off: Khi chon chirc ning nay thi Scanner s& khong hién thi cac report vé cac két qua khi
ban quét virus trén may.

> Default: Khi chon chuic ning nay cac thong tin vé qua trinh scan may s& dugc hién thi
day du trong file report.

» Extended: When this option is activated, the Scanner logs alerts and tips in addition to
the default information. Khi chirc nang nay kich hoat thi cac canh bao va tips sé dugc
thém vao ngoai cac thong tin mac dinh

> Complete: Ngoai viéc ghi logs cac file da quét, thi tat ca cac file duoc Avira canh béo
va Tips cling s€ dugc thém vao report.

AVIRA AN TOAN HON Trang 22
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12. Pwa mot chwong trinh, thwr muc vao vung tin twéng

Trong truong hop Avira nhan dang 1am mot img dung chira ma ddc va xo6a file chay ciia chuong
trinh hodc ngan mdt s hoat dong ctia chuong trinh lam chuong trinh hoat dong khong dung
cach.

Vi du: Ban ¢6 mot thu muc ABC, mét sé file luu trit trong thu muyc nay bi Avira nhan dang cé
chira ma doc, tuy nhién nhiing file nay rat quan trong véi ban va ban khong muon ching bi
Avira xo6a di

Dé giai quyét trudng hop nay, ban c6 thé dua chuwong trinh d6 vao ving tin tuéng cua Avira.
Ban thuc hién nhu sau:

» Mo giao dién ctua Avira > Click vao Configuration ¢ goc trén bén phai > Tick chon
Expert mode & goc trén bén trai > Nhin vao ¢t bén trai > Click vao ddu 6 Guard dé mo
cdy thu myc > M¢ cay thu muc Scan > Click chon Exceptions > Nhin vao 6 bén trai cta
phan Exceptions c6 2 muc Processes to be omitted by the Guard va File objects to be
omitted by the Guard

> Process to be omitted by the Guard: Chon cac chuong trinh khong cin Avira quét.

> Chon duong dan dén cac process hoic click vao Process dé chon bé qua khong can

7
quét> Add> OK
i Avira Premium S.ecurity Suite - Configuration | = | E 2| otie £, RN Gae nepL
Styles ~ L Select ~
e Editing
Avira Premium Security Suite R)
Expert mode Guard > Scan > Exceptions ( ? ) Help
2] ,O Scanner . 7 —
- ® m — Processes to be omitted by the Guard m* T ‘ .
i : ocesses . i
» Action on detection | Name 4| Path 4|
» Further actions l Add >> C:\program files\avira\antivir desktop\avcenter.exe
» [ = avconfig.exe C:\program files\avira\antivir desktop\avconfig.exe
» Heuristic avgnt.exe C:\Program Files\Avira\AntiVir Desktop\avgnt.exe
@ P ProActiv DlHost.exe C:\Windows\system32\DllHost.exe
» Report — File objects to be omitted by the Guard ——————————— | | Dwm.exe C:\Windows\system32\Dwm.exe
@ &9 MailGuard Explorer.EXE C:\Windows\Explorer.EXE
@ @ WebGuard firefox.exe C:\Program Files\Mozlla Firefox\firefox.exe
@ B Parental control [:] MmReminderService.e C:\Program Files\Mindjet\MindManager 8\MmReminderService.exe
@ = FireWall gd >> mspaint.exe C:\Windows\system32\mspaint.exe
[; C:) Backu Delete mtd2002EVA.exe C:\Program Files\mtd2002\mtd2002EVA.exe
,J o - MTDSERVER.EXE C:\Program Files\mtd2002WMTDSERVER.EXE
|| 3] @ Update
# X General — Description -
TheProcesses button opens the Process selection window in # “
displayed. ——— . ——
Dot otes

AVIRA AN TOAN HON
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> File objects to be omitted by the Guard: Chon cach file hodc thu muc khong can quét

> Chon dudng din dén cac File hoic Folder > Add> OK

-
Avira Premium Security Suite - Configuration =
Avira Premium Security Suite R,
7’ —
/ Browse for Files or Folders
-
Bxpeitmode Guard > Scan > Exceptions i Please select the object to exdude.
CP Sca;ner “ — Processes to be omitted by the Guard ——————————— b i Microsoft Visual Studio =
= » Scan . ) > |, Microsoft Works
» Adl?n on detection >}, Microsoft.NET s
/ » Archlv_es = > L Mindjet 15 |
 Exceptions L] > i Mozlla Frefox
i Sy
< Gb R:ort EI E »§ | mtd2002
= - -uar ] ) . > . Reference Assemblies
= ¥ Scan — File objects to be omitted by the Guard 5 skype
> LE
» Action on cjietectlon E [g > )y SolidDocuments
» Further actions > Stardock
 [Ecepton| [ [ T : -
» Heurnistic =
= P ProActiv ) [ OK ] [ Cancel ]
= » Application filter
» Blocked — Description
» Allowed The button opens a window in which you can select the file object to be excuded.
» Report
= 5§ MailGuard =
= » Scan -
Default values oK Cancel Apply
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13. Cau hinh chdong thw rac

Tinh ning chdng thu réc tich hop véi cac chuong trinh giri nhan mail phd bién sau: Microsoft
Outlook, Outlook Express, gitp phat hién va xtr ly thu rac tai ngay may tinh nguoi dung

Chon MailGuard> click vao General > chon Exceptions > Chon cic email khong can quét >
Nhap dia chi email > Add> OK

Ban ciing c¢6 thé chon list dia chi email tir Outlook Adress Book, click vao ”Import Outlook
address book”

Avira Premium Secus

Avira Premium Security Suite

AVIRA'

Expert mode MailGuard > General > Exceptions

= » ProActiv -
= » Application filter
» Blocked

 Allowed

— Scanning exceptions

| Email Address Malware | Spam ‘

» Report
& 3 VaiGusrd] 3
= » Scan
» Action on detection E
» Further actions
» Heuristic Delete
» AntiBot

S Import Qutiook address book |
| J Exceptions E [ Import Windows Mail Address Book ]

» Cache

m

» Footer

» AntiSpam — Description

» Report

= @ WebGuard
2] 8 Parental control

@ = FireWall [e]

AVIRA AN TOAN HON
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14. Tinh nang ngan chin quang cao

Click chon WebGuard > Khung bén phai “Drive-by protection” rdi danh ddu chon vao Block

suspicious I-frames

> Default: Cac quang cdo dugce xem 14 nguy hai s& duoc thay thé bang logo ciia APSS kém

thong bao 16i.

» Extended : Cé tac dung khoa banner ¢ cap d6 cao hon, tuy nhién trong mot sb truong.
hop s€ phé v& bd cuc gbe cua trang Web. Chon xong, ban bam OK d¢ cap nhat thay doi.

[V] Expert mode

3] p Scanner
@ Guard
= @.‘ MailGuard
° o
= P Scan
» Action on detection
» Blocked requests

» Exceptions
» Heuristic

» Report
] & Parental control
= FireWall
] O Backup
@ &P Update
= ‘\. General

Avira Premium Security Suite - Configuration ==

Avira Premium Security Suite

WebGuard > Scan

—Scan
Turn on WebGuard

-— Drive-by protection
Block suspicious I-frames
@ Default
(7) Extended

— Description
If this option is enabled, the web pages you request using an Internet browser are scanned for
viruses and malware. WebGuard monitors the data transferred from the Internet using the HTTP
protocol at ports 80, 8080, 3128. If any affected web pages are detected, the loading of the web
pages is blocked. If this opti...for more information press F1.




CONG TY ¢ PHAN DICH VU CAY DU PO

Phong G.3B, E.Town 1, 364 Céng Hoa, P.13, .Tan Binh, HCM.
Tel: +(84-8) 3812 5678 | Fax: (84-8) 3812 5320

15. Tuy chon cac chirc nang b6 quét cac dang file

Click WebGuard> Scan> Exceptions> Khung bén phai phan “MINE types Skipped by
WebGuard”, chek chon cac dang file ban khong muon Avira quét > OK.

Avira Premium Security Suite - Configuration =l
AVIRA
WebGuard > Scan > Exceptions (?) Help
= » General - .
" — MIME types skipped by WebGuard
» Exceptions -
» Cache 7] Video files and streams (*.mpg, *.avi, *.mov, ...) -
| V| Audio files and streams (*.mp3, *.wav, *.wma, *.0gg, ...) E
» Footer | Archive (*.zip, *.rar, *.tgz, *.7z, ...) =
» AntiSpam
@ﬁ — File types/MIME types skipped by WebGuard (user-defined)
=] | WebGuard|
= P Scan i &]
» Action on detection (Maximum of 512 characters)
» Blocked requests
)W |2 —URLs skipped by WebGuard
» Heunstic www.7m.cn
» Report ‘
g g Pareital coiitiol || (Maximum of 512 characters)
» Settings
= = FireWall — Description
» Adapter rules In this field you can select the MIME types (content types for the transferred data) to be ignored by
» Application rules WebGuard during scanning.
» Trusted vendors
» Settings v|L =
o]
— N . - - e - .

Ban ciing c6 thé dinh dang file ma ban khong muén Avira quét bang cach nhap vao 6 textbox
cua phan “File types/MIME types skipped by WebGuard” > Add va click OK

AVIRA AN TOAN HON
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16. Tuy chon chirc nang bé quét cac website

Click WebGuard> Scan> Exceptions> Khung bén phai phan “URL Skipped by WebGuard”,
thém dia chi web ban muon Avira khong quét vao roi Add > OK.

Avira Premium Security Suite - Configuration =l
Expert mode WebGuard > Scan > Exceptions (? ) Help
- &% MailGuard -
= _T ¥ Scan —MIME types skipped by WebGuard

=
- 2 : [¥]video files and streams (*.mpg, *.avi, =.mov, ...) -
k ;::\ctlon 25 lfietectlon []Audio files and streams (*.mp3, *.wav, *.wma, *.0qg, ...)
» Further actions []Archive (*.zip, *.rar, *.tgz, *.7z, ...) -
» Heuristic
» AntiBot | [ File types/MIME types skipped by WebGuard (user-defined)
= » General - - P
» Exceptions oaids
I » Cache ~| | (Maximum of 512 characters) I

» Footer

» AntiSpam — URLS skipped by WebGuard —— q

» Report = I I l l ] I www. 7m.cn

1 Add >>
=] 'WebGuard
@ (Maximum of 512 characters) 3
= » Scan

» Action on detection
» Blocked requests — Description
» 2 The button allows you to copy the URL entered in the input field (Internet address) to the viewer
» Heuristic window.

» Report 5

=] ﬁ Parental control




Qa CONG TY ¢ PHAN DICH VU CAY DU PO

A\"BA’"’ Phong G.3B, E.Town 1, 364 Céng Hoa, P.13, Q.Tan Binh, HCM.
P s Tel: +(84-8) 3812 5678 | Fax: (84-8) 3812 5320

17. Ty chinh tinh niing kiém soat nguwoi dung (Parental Control)

Ban muén bao vé con em minh mot cach an toan khi chung dao choi trén Internet vi ban lo léng
réng hién nay c6 rat nhiéu website khong lanh manh c¢6 tinh chét bao luc, nguoi lon,phan bict
chung tdc,.. .Rét don gian, voi chirc nang ParentalControl ban dé dang khoa cac dia chi website
trén voi giao dién than thién, dé str dung, thiét lap cac diéu kién sang loc co san hodc cac thong
s6 dua trén yéu cAu cta ban.

Mot sb cach thiét 1ap co ban nhung hiéu qua nhu sau:

> Cai dit quyén truy cip cho cac user sir dung trong cing 1 may:

Nhén dap chuot vao biéu tuong cua APSS dé mo Avira > Sau d6 ban nhan F8 > Panh dau chon
vao Expert mode va vao muc Parental Control > Khung bén phai cua Parental Control
v’ User selection: Cai dat quyén cho tirng user bang cach chon User va nhan vao Add.
Ban c6 thé thay d6i vai trd ciia timg User bang cach nhan dap chudt vao timg Role.
v" Role: Tao céac Role

[ Avira P i (=lE] &

Avira Premium Security Suite

78
l AVIRA

@ Parental control > Settings @ Help
o p Sy = Parental control
g g. E/Il:;guar d Parental control enable
o @ WebGuard — User selection
= » Scan [VB“ hguyen '] User Role ‘
» Action on detection (Default) Child
» Blocked requests
» Exceptions
» Heuristic !
» Report = —Roles
- o Pme] G| ]
» Settings (Maximum of 30 characters) :Z:Ttg person
[ = FireWall ;
» Adapter rules Admin
» Application rules
» Trusted vendors [~ Description
» Settings If this option is enabled, all the web pages requested by the user whilz navigating in the Internet are
» Popup settings |flr.anned odn ﬁ:eb basis of thTJ I“:!Ee zs;figtir;edrt:n ﬁ-lebregisgereqﬁuzer in m;garznta‘:;lon;ol fuqctior;. I
& € Backup || Requested wzb pages are blo: if they have been dassified as prohibited within the assigned role.
2] @ Update

o B O
o - i -

e 4
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> Cai dit quyén cho tirng Role:
Nhan dap chudt vao ting Role Child, Young person, Adult, Admin dé cai dat
v' Quyén truy cip website:
* Nhap duong link website vao Textbox Add
= URL > Nhan vao Add dé thém vao list> Nhin vao Role [3] Cai dit quyén
Allow hoac Block
v Céu hinh c4c trang web duoc phép truy cp ciing nhu block cac website ndm
trong danh myc khong phu hop, lanh manh: Panh diu chon vao Blocking access
to URLSs in the following categories[4] > P4nh diu chon cac thé loai website
ban mudn khoa [5]

| Ty
Avira e ,2,3,, |
Avira Premiu = R}
¥y e AVIRA'
Properties of the role
Expert mode i o Please select the required role properties 'Child'", . ( ? Help
] p Scanner
@ Guard
&% MailGuard Control access to the following URLs:
" | @ G WebGuard URL Rule J
= » Scan www.google.com Allow
» Action on dg. _I
» Blocked req’ E
» Exceptions
» Heuristic Add URL: (Maximum E
» Report of 512 characters) ﬁ ]" — l
@ & Parental control Blocking access to URLs in the m = e
» Settings following categories:
= = FireWall [¥]Pornography - E
» Adapter rul G i v
ap erru es [#]Erotica /Sex‘ _ A E I[ Alowed usage d ]I
» Application rulg| ||| ["]Swimwear / Lingerie
» Trusted vendorg |||[V]Sects -
» Settings ppen the dialog for
» Popup settings [ oK ] [ Cancel ] [ Help ]
@ C) Backup
@ Update -
l‘ Defaut vaies € |
- —= — - W .
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More Than Security

> CAu hinh thoi gian dwoc phép truy cap:

v Thiét 1ap thoi gian sir dung Internet bang cach nhan vao Allowed usage duration[6]:
DPanh dau chon vao Limit time of Internet use > Cai dat thoi gian theo theo Thang,
Tuan, Ngay

[& Avira P

Avira Premiun e o= ]
l - AVIRA

Allowed usage duration
Expert mode i o Please specify the desired maximum surf time for the role /G

@ S Scanner

@ @ Guard
&3] F.‘ MailGuard ILimit time of Internet usel m
| | = 6 WebGuard S
| o » Scan Time limit per Day/hh:mm
» Action on dl Week: IIf | oojps:00 2]
oy et 0D | otproo 2]
» Exceptions 2
» Heuristic
» Report Time limit per day L
= § Parental control Mon-Fri: Il ! 0 :
» Settings —_=
= = FireWall Sat-Sun: IIf | 0300 [
» Adapter rules

» Application rule "
» Trusted vendors I[ Syt e pa! ] m

» Settings [
» Popup settings
@ O Backup
@ @) Update

oK ][ Cancel H ] pen the dialog for

u
e
k=)

Zrr B T
—_ ~ - = -
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> Néu ban mudn thiét 1ap chinh xac thoi gian theo tirng ngay:

v/ Nhian dip vao Exact usage period > DPanh diu chon vio Only allow Internet use at
the specified times > Chon thoi truy cap hodc khoa truy c@p bang cach nhap dup vao
cac hinh chit nhat theo ngay, gid> Xong nhan OK d¢ ket thuc.

Aviral facant e =B8] X
Avira Prem o : : R»
l — - AVIRA
t Please specify the desired surf times for the role 'Child'". . "’
) Expesimade Select the corresponding times by holding down the mouse button. : Help
@ p Scanner
3] Guard
| g.. MailGuard [¥] only allow Internet use at the specified times E
| 5 @ WebGuard 883358883838883888838883883833 ‘
& o Sewn g8 83fgsgdgdgdagagnaagddn
» Action| | Monday
» Blocke Tuesday
b Excepfll L LilLL)E
» Heuris{/| Wednesday
» Report Thursday
= § Parental contt
» Settings Friday
E = FireWall Saturday
» Adapterrd ! | ! 4 ! ! ! | !
» Applicatio Sunday 2
» Trusted ve m
b Settings Legend in::me:use ::IO;:: I_I e dialog for
» Popup set |Ll e | [ oK ][ Cancel ” Help ]
&3] O Backup - _— — —
@ @ Update

F
- e - je——
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18. Khic phuc sw ¢6 khong két néi dwge mang ndi bo

Dé khic phuc 16i nay, ban vao Firewall > Adapter rules va bAm nat Add rule. Sau do, trong

danh sach liét ké, ban bam Allow Peer-To-Peer network roi bim OK. Tiép theo, ban bim Add
rule l1an nira roi chon Allow File and Printer Sharing > OK.

/i
/A

[V} Expert mode

] p Scanner
o] @ Guard
| @ CF MailGuard
| m G WebGuard
) 8 Parental control
ER=

» Application rules
» Trusted vendors
» Settings
» Popup settings
@ ) Backup
@ @ Update
] ‘\. General

» [depterites] [ 7]

Avira Premium Security Suite

FireWall > Adapter rules

=% My Computer
=)l Default

-89 1CMP protocol

...J#3 TCP Port Scan
-§83 UDP Port Scan

#-£} Incoming Rules

12

Add rule Remave rule

Adapter settings.

— Description

Allows you to create a new rule. If you g
this dialog box you can select new rules.

f —-— — - Y “ ==
[ Avira Premium Security Suite -MQUratlon - - - _

dd new rule

EIW Local Area Connection (Aﬁ |

Rule name: Allow Peer-To-Peer network

3 10MP protocol
3 TCP Port Scan
3 UDP Port Scan
7% Allow Peer-To-Peer network
W) Allow VMWARE connections
%3 Block 1P
3 Block subnet
i Allow 1P
3 Allow subnet
3 Allow Web server
3 Allow VPN connections
E Allow Remote Desktop connection
3 Allow YNC connection
E Allow File and Printer Sharing
28 Incoming Rules

E Incoming IP rule

B 1ncoming ICMP rule

E Incoming UDP rule

9 1ncoming TCP rule

B 1ncoming IP Protocol rule
3, Outgoing Rules




Ra CONG TY ¢ PHAN DICH VU CAY DU PO

A\"BA'”' Phong G.3B, E.Town 1, 364 Céng Hoa, P.13, Q.Tan Binh, HCM.
P s Tel: +(84-8) 3812 5678 | Fax: (84-8) 3812 5320

19. Cau hinh cac chwong trinh dwoc sir dung cho tirng user

Ban mudn thiét 14p cac chuong trinh duogc phép st dung cho ting user, ban thyc hién nhu sau:
Click vao Firewall > Click Application Rule > Khung bén phai “Application”> Allow> Ban
chon Allow (Cho phép) hoac Deny(Tuwr choi)

Avira Premium Security Suite - Configuration dﬂl

I / Avira Premium Security Suite

b —
Avira Premium Security Suite @ A oplicanon fo Tl mic e
i Recently used applications:

Expert mode

FireWall > Application rules

Application name 2
p Scanner Application rules for user: [l ‘;!
# @ Guard (R Antivirus Control Center =
= &9 MailGuard Application (49 Configuration Panel

[ Firewall NT service process

/ @ WebGuard [ Microsoft Office Outlook
= Antivirus System Tray Tool

@ §§ Parental rol i, Microsoft Office Word

g 5 @ Fiefox 5] Antivirus On-Access Service
b Adapter rules ¥’ Lacviet MTD300 Application [ Antivirus MailScanner Service

[ Antivir shadow copy service

‘ B moseve e ki Antivir WebGuard Service
» Tracted vendore m’ mtdshelf MFC Application [Z3 WSC Heloer Tool Y
> Settings (&) Yahoo! Messenger R
» Popup settings — Application details Name: Antivirus Control Center
@ C) Backup ( f Name: Microsoft Office Outid) Description:  Antivir Desktop
@ Update !‘k\j Path: C:\Program Files\Microso Path: C:\Program Files\Avir...\avcenter.exe
# % General
D Add application Remove rule [ Add ] [ Cancel ] [ Browse for other applications .. ]
[— Descripton —

Allows you to create a new application rule. If you press this button, a dialog window is opened. Here
you can select the required application for creating a new rule.

Pé add thém 1 chwong trinh méi :

» Firewall > Application rules > Add application > Chon chuong trinh cho phép user do
str dung> Add > OK
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More Than Security

20. Ngan chin pop-up
Firewall > Popup settings : Panh dau chon vao Inspect process launch stack.

Khi choi game thi APSS s€ lam viéc ¢ ché d6 Game Mode, dé chuong trinh ngin chin nhiing
pop-up xuat hién ¢ khodng thoi gian nay, ban danh dau vao Automatically suppress popup
notifications while in Game Mode. Chon xong, ban bam OK d¢ luu lai.

Avira Premium Security Suite - Configuration

Expert mode FireWall > Popup settings E

@ L Scanner — Popup settings — Allow privileged

@ @ Guard [¥] Inspect process launch stack @ Always enabled
@ 59 MailGuard 3

= @ WebGuard
= 8 Parental control
» Settings

= &|fireWall — Remember action for this application ———————— [~ Show details

[] Allow multiple popups per process (7) Always disabled

Automatically suppress popup notifications (©) Remember last used state
while in Game Mode

» Adapter rules @) Always enabled @ Show details on demand
» Application rules

» Trusted vendors

() Always disabled (7) Always show details

b Settings _) Enabled for signed applications (7) Remember last used state

’ " Remember last used state
& ) Backup
& @ Update
= ‘\. General

— Description

When this option is enabled, the option 'Save action for this application’ of the dialog box ‘Network
event' is automatically enabled during network access by signed applications. The manufacturers are:
Microsoft, Mozilla, Opera, Yahoo, Google, Hewlet Packard, Sun, Skype, Adobe, Lexmark, Creative
Labs, ATI, nVid...for more information press F1.

4
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21. B6 chon cac tap tin, thw muc khong back-up
Firewall > Popup settings: Panh déu chon vao Inspect process launch stack. Khi choi game
thi APSS s& lam viéc & ché d6 Game Mode, dé chuong trinh ngén chan nhitng pop-up xuét hién
& khoang thoi gian ndy, ban danh diu vao Automatically suppress popup notifications while
in Game Mode. Chon xong, ban bim OK d¢ luu lai.

» Backup > Exceptions: Bo chon cac file khong backup

» Khung bén phai “Skipped files from the backup” , ban chon file hodc thu muc khong
backup > Click Add > OK

7 =
Avira Premium Securit

Browse for Files or Folders ﬂ
-

Please select the object to exdude.

Avira Premium Securit

. Bl Desktop -
Expert mode Backup > Exceptions i » € Network lgl
+ b [ Libraries —
g ’g ch::;e' fles from the backu = » ] Recyde Bn
i | | E:
= &9 MailGuard Add >> > | A BlueNguyen
: @ WebGuard (Maxmun total sze of all entries: Delete » [ Control Panel
) ﬁ Parental control 6000 characters). @ Control Panel
= = FireWall 4 (M Computer .
|
g~ > ¢ DATA (D:
» Application rules -
» Trusted vendors — Lists of fle a J_,, BLUENGUYEN (F:) I o
b Settings [ Alow 2l fle extensions
» Popup settings ) ] [ o ] [ =
‘B = OlBackup | (@ Enable list of file extensions to be excluded AKE
' i =
» Settings = 5 .
(©) Enable st of file extensions to be included
» Bepon] -
W » Report
@ Update — Description
= ‘\a General The button opens a window in which you can select the required file or the required path.
You can isolate a particular file from the backup if you have the full name and path of the file. If you
have entered a file name or path, every...for more information press F1.
L]
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22. Thong tin hd tro ky thuat

Cong ty Cay Dt D6 s& hd tro ky thudt vé Avira tir 8h dén 22h dém hang ngay (ké ca ngay thir
7). Khi gap bat cur sy ¢o nao trong luc st dung phan mém, vui long 1ién hé véi chung toi theo cac
théng tin sau:

> HO tro qua dién thoai: 08. 3812 5678 — 0916. 06 2224 — 0907. 07 2224

> HOb tro qua Email: support@caydudo.com

> Hb tro chat tryc tuyén: vui long truy cdp vao website www.caydudo.com dé chat véi cac
nick hd tro k¥ thuat. Hodc truy cap vao duong link sau: http://www.caydudo.com/ho-tro-
khach-hang.aspx dé nhap truc tiép vin d& ban gip phai va giri vé cho chung toi.

> Néu ban c6 vén Anh Vin tdt c6 thé lién hé tryc tiép véi Avira qudc té theo email sau:
support.my@avira.com
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